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Need some help?

Go to bt.com/wholehomewifi
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See frequently asked questions. It’s the
quickest and easiest way to get help.
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Available in other formats including braille,

large print or audio CD. If you would like

a copy, please call 0808 100 6116".
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Let’s get started
Whole Home
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Whole Home Wi-Fi 6



Let’s set up your discs

Important: please don’t switch on your new discs until the app says you can.

1 Download the free app

Open your phone/tablet’s browser
and go to bt.com/WHW/app.
to its wi-fi.

2 Open the app

Follow the steps on the app to
plug in your first disc and connect

What does it work with?
iOS 9 and above and Android™
5.0 and above.

2 Download on the } GETITON

App Store ® Google Play

3 Add next disc

After you’ve connected to your first
disc, the app will show you how to
install the other disc(s) and all the
settings for your new Whole Home

Wi-Fi 6 network.

4 Finishup

To make sure your devices always
connect to your new Whole Home
Wi-Fi 6 network, follow the steps on
the app to forget your old network.

4 )

[ Finish

Add Next Disc

all ¥ 9:41 AM

J -
3 100% (W)
{ WiFi 0Old Wi-Fi Network

.

Forget This Network

_/

Setting up more than one Whole Home Wi-Fi multipack?

To install them on the same network, set up the first pack as
shown here. Then to add the discs in the next pack, open the
Whole Home Wi-Fiapp, tap Settings then Add Another Disc.

Where’s best?

Follow your app’s location checker to find the best place for your disc(s).

Make sure they aren’t:

« covered or in a confined space — the vents on your discs should

always be clear from anything that might block them

« on soft furnishings, carpets or delicate surfaces.

Here are some examples of how you might place the discs:

O

)

g

) O = OV

O

romny
—

—/
—
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For extra coverage, you can buy more Whole Home Wi-Fi 6 Add-on discs at bt.com/shop

Only Wi-Fi 6 Add-on discs will work with the discs in this box.

Wall mounting

Important: before you start, check that the wall can
support the weight of the disc and that you aren’t
drilling into any hidden wiring or plumbing.

We aren’t responsible for any damage or injury
caused while fixing your disc to the wall.

The equipment is only suitable for mounting at
heights equal or less than 2m.

1 To mount a disc on a wall, take its stand off and
use it as a bracket. We recommend using tapping
wood screws and suitable rawl plugs, with a
maximum diameter of 3.8mm and screw head
between 6.5-8mm.

2 Slide up the wireless settings card on the back of
the disc so you can see the wall mounting hole.

[\] J6.5-8mm

2
";ﬂ 1/7; @ 3.8mm

1 \/(

What your disc lights mean
If your disc isn’t showing a steady blue light, it might need a bit of help.

Blue

@

The disc is connected
and working okay

If you can’t get online,
there might be a
problem with your
computer, tablet or
mobile device.

Slow flashing blue

Thediscisin

(every two seconds) WPS mode

Press the WPS button
on the device you want
to connect.

This LED sequence

is also seen when the
disc is obtaining an IP
address. Please check
your main hub to ensure
itis working correctly.

Fast flashing blue
(every half second)

The disc is connecting
to the Whole Home
network

Wait about 15 seconds.

Flashing green

The new disc

is syncing

The light should
change to blue after
about a minute.

The disc is starting up
Wait a minute for it to
turn blue.

Flashing purple

Thediscis
updating itself
Don’t turn it off
while it’s doing this.
Updating takes a
couple of minutes.

The disc is okay but
could be closer to
others

Try moving it nearer to
one of your other discs.

Need to reset a disc?

Use a pin or paper clip to
press the Factory Reset
button on the back of the disc
for about one second.

Red

@

There’s a problem
somewhere

Check the Ethernet
connection with your
hub. If needed, restart
the disc (switch off
then on). If the light’s
still red, try moving it
nearer to one of your
other discs.

Flashing red
and blue

The disc is connected
but temporarily can’t
communicate with the
primary disc

During this time the
disc will not broadcast
a Wi-Finetwork.

There can be several
causes of this state. Try
rebooting your router
or the individual disc to
resolve the problem.

If it continues, please
contact the helpdesk.



