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Mac Hard Block Issue:
Experience When Installing Norton Security Software

over Existing McAfee Software

Experienced on Mac 10.14 & below



Step 1 — McAfee’s BT Security Installed on Mac

McAfee Master Installer

U McAfee I McAfee

McAfee Master Installer

D D “ D D) S
Installing Installation complete
Installing...

The install is done — Your Mac is protected

Threat Protection

Stops viruses, spyware, and other online threats
in their tracks.

Hang on while we install some files.

Cancel Finish
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Step 2 — Get Norton Security Entitlement From BT.com & Initiate
the Norton Security Software Download

Go to BT.com > sign in with your user credentials to access or get the BT Virus Protect (Norton version) entitlement. Then initiate the
Norton Security software download.

.
0@ < ] | test.login.bt.com 2 (4] ] a 000 < m # my-int.norton.com > (1) t a

clip.net - The internet clipboard clip.net - The internet clipboard Antivirus Software and Internet Secur... Sign in i | clip.net - The internet clipboard clip.net - The internet clipboard Antivirus Software and Internet Secur.., Norton - My Subscription +

4] b

Signin INSTALL ON THIS DEVICE INSTALL ON ANOTHER DEVICE
Email or username *
If you're using the device you want to protect, click To install Norton on a new PC, Mac, Android, or

‘ testuser2@b2cdemo.com the button below to install. i0S device, send a download link.

Password *
a1 Agree & Download Send a Download Link

By clicking Agree & Download, you agree to the

License and Service Agreement

Forgotten your password?
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Step 3 - View & Initiate the Install of the Norton Software

My Norton

Installer

Install

By clicking Install, you agree 10 the Norton License Agreement
Privacy Poicy | Third-Party Notices

v | want 10 join Norton Community Watch in the fight against
cybercrime by letting my computer automatically forward
security threat information to Norton (Recommended).
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Step 4 — View the Hard Block Screen Seen on MacOS 10.14
or Below

My Norton

Installer

Installation Failed

We have detected incompatible security software installed on your
computer. Please uninstall McAfee and try again. For assistance with
this please visit our support page.

Open Applications
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Step 5 — Locate the McAfee Uninstaller Listed under
‘Applications’ on Your Mac

To open the list of apps, tap anywhere on the desktop > click on ‘Go’ > Choose ‘Applications.’

Go Window Help

Enclosing Folder #T

E Recents {3EF
% Documents {30
= Desktop {3#D
€ Downloads L
1t Home {+3#H
1 Computer {+3C
@ Network {38K
¢ iCloud Drive {+361

# Applications {3EA
N Utilities 38U

Recent Folders 2

Go to Folder... {+3EG
Connect to Server... 2K
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Step 6 — Initiate the McAfee Uninstaller (Upon Clicking
‘Application’)

Under the list of Applications, identify ‘McAfee Multi Access Uninstaller’ and open it.

Bl Applications
B e Q

; Image Capture Launchpad
Favorites

G} Recents
/™ Applications b -, E
[l.] Desktop - %' o

" Documents i McAfee Multi Mission Control
Access...ninstaller

@ Downloads

Locations :
&b iCloud Drive

& Untitled

- Multi Access - Norton 360
) McAfee...

Internet Security
Tags

® Yellow

® Green

» Blue Photos Preview QuickTime Player Reminders Safari

-
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Step 6 (Cont.) — Follow these Steps to Uninstall the McAfee
Software

Once launched, click on ‘Continue’ to allow the tool to uninstall the McAfee software from your computer.

@ Muiti Access - Internet Security @ Multi Access - Internet Security
U Welcome to Multi Access - Internet Security Uninstaller U Summary
e L ™)
® Introduction You will be guided through the steps necessary to Introduction Multi Access - Internet Security has been uninstalled
® Uninstalling uninstall this software. Uninstalling successfully.
® Summary 2 Summary
J )
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Step 7 — Return to the Norton Install Screen; Hard Block Is Still
Seen Due to Unresolved McAfee File Traces

Even though the McAfee software has
been removed, remnants of McAfee
remain that prevent Norton Security from
being installed on the same device.

My Norton

Installer

In such a case, the user is expected to
manually locate the file remnants and
delete them.

Installation Failed

We have detected incompatible security software installed on your
computer. Please uninstall McAfee and try again. For assistance with
this please visit our support page.

Open Applications
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Step 8 — Locate the McAfee File Remnants Blocking the Install of
the Norton Security Software

Go > Applications > Application Support > McAfee > Trash the Folder. Go > Computer > Library > McAfee> Trash the Folder.

Bl Application Support Bl Library
i s 7 - =mm h & Q

— |0 IR .. oottt il E = =

/. Applications 7% Applications

[] Desktop Apple ApplePushService com.apple.TCC CrashReporter [i] Desktop Graphics Image Capture Input Methods  Internet Plug-ins

' Documents i’ Documents

@ e ; ; - ; ; @ e
Locations —_— Locations

@ iCloud Drive iLifeMediaBrowse McAfee ProApps Script Editor VMware Tools @ iCloud Drive
& Untitled § ) Untitled

Tags Tags

Keyboard Layouts Keychains LaunchAgents LaunchDaemons

® Green ® Green

B McAfee Messages MessageTracer Modem Scripts OpenDirectory
® Blue ® Blue

@ Purple : @ Purple
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Step 8 (Cont.) — Locate the McAfee File Remnants Blocking the
Install of the Norton Security Software

Go > Computer > Library > LaunchDaemons > Type 'McAfee’ in the
Search Bar > Trash all found Files.

M LaunchDaemons

2RI E|

"
&
| 1] "
LT
Faverites
= Recents
:;i\..- Applications PLIST PLIST PLIST PLIST PLIST

[..] Desktop com.mcafee.cspd com.mcafee.datu com.mcafee.genu com.mcafee.Perio com.mcafee.prod
.plist pdate.plist tility.plist dicScan.plist uctupdate.plist

.
&' Documents

€2 Downloads .
Locations PLIET PLIST PLIST

dl iCloud Drive com.mcafee.ssm. com.mcafee.ssm. com.mcafeevirus comymware.laun com.ymware.laun
aUntitled ScanFactory.plist ScanManager.plist scan.fmpd.plist chd.osx...om.plist chd.tools.plist
Tags
® Yellow
@ Green
Blue

@ Purple
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Go > Computer > Library > PreferencePanes > Type 'McAfee’
in the Search Bar > Trash all found Files.

Go > Computer > Library > LaunchAgents > Type 'McAfee’ in
the Search Bar > Trash all found Files.

Last Step: Empty the Trash > Perform a System Restart.
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Step 9 — Return to the Norton Install Screen & Install the Norton
Security Software

My Norton My Norton

Installer Installer

Install

‘Security

By clicking Install, you agree to the Norton License Agreement
- Installing...

Privacy Policy | Third-Party Notices

v | want 1o join Norton Community Watch in the fight against
cybercrime by letting my computer automatically forward
security threat information to Norton (Recommended).

Phishing scams
then prompt you to enter your logins and
passwords.

Update Preferences

. Activate Pm;eclggﬁu

. fl,l*"”’
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THANK YOU
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